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Safety minute and house keeping items

Food and beverages
I Help yourself throughout
I Garbage cans in the back
Restrooms
I Outside the rear doors
Guest check-in and public area
I All guests should have checked in at the security desk and received a visitor badge
I Visitors must stay in the public area unless escorted by a Platte River employee
Emergency protocols in the Energy Engagement Center
I Emergency exits

I Meeting location/find a Platte River employee
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Agenda

Introductions

2024 program updates

What is Home Performance?
Building Science

IRA/Tax Credits

Feedback from the field

Real world examples



Efficiency Works overview

What is Efficiency Works?

A Efficiency Works unites the energy and water efficiency offerings of the
northern Colorado utilities of Estes Park Power and Communications, Fort
Collins Utilities, Longmont Power & Communications, Loveland Water and

Power and Platte River Power Authority.

A The most sustainable way to use energy is to use as little as necessary to
meet your needs. Efficiency Works offers home and business energy advising
to help you save energy, water and money.
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Communities
served




2024 program updates

30 minutes




Key program adjustments

New offerings Offerings ending:
A Service panel upgrade = $500 A Air conditioning rebate ended July 1st

A Whole Home Upgrade bundling bonus = $500

A Rental 3x rebate bonus
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Air Conditioner rebate ending

Submission protocol

A’ You have 45 days to submit the rebate following
installation.

A We will accept AC rebate applications up through
August 14t 2024,

A Any Terms and Conditions submitted for rebates
signed after July 15t will not be accepted.

A Please reach out to the Program Manager if you
have any of these to submit.

A
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New rebates

Panel Upgrade rebate

Eligibility:
Any panel upgrade to 200 amps for preparing for
electrification.

Required Documentation:

A Receipt from electrical contractor

A Photo documentation of the completed install
A Statement of intent:

I Ex: adding air source heat pump, ground source
hp, ductless mini splits, or HPWH

Rebate Amount: $500
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New rebates

Bundling rebate

Eligibility:
Any customer that completes an eligible envelope and
heat pump measure within 6 months of each other*.

Eligible Measures:

Envelope

A Insulation & Air Sealing - all measures
A Windows & Doors i all measures
Heat Pumps

A Tier 1 ASHP, Tier 2 ASHP, Ductless mini-splits,
Ground source heat pump

Rebate Amount:

$500 (one time annually) while funds last
This will happen automatically in our system.

*This rebate will retroactively look back to January 15t, 2024, for a possible

first project.
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New rebates

Bundling example

EX:
Job 1: The Smith residence has insulation and air sealing work done on January 18t
Job 2: The Smith residence has a ductless mini split installed in March of the same year.

When the second job is completed, our software will identify the eligibility for a bundled rebate. If
everything in the application meets program specifications an additional $500 rebate will be issued to
the customer. A notification about this will be sent to the customer only.

If both eligible measures* show up in the same application, they will qualify for a bundling rebate.

*If the two measures show up more than 6 months apart, the customer will not be eligible for the bundling bonus
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Homes program changes July 15t 2024

A new Rental Bonus 3x rebate

Eligibility: Rebate amount:

Any rental property 3x the original earned rebate while funds are available
Eligible measures: Rebate timeline:

All measures July 15t 2024 - until budget allows

Additional requirement:

Preapproval must be applied for and received
PRIOR to work beginning
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Homes program changes July 15t 2024

Preapproval process

Step 1)
Submit a rebate preapproval application prior to beginning work.

Step 2)
The EW team to review and declare a decision within 2 - 4 business days.

This new process will also include the Efficiency Works Homes team calling the customer to verify
project details prior to granting preapproval.

Ex details:

A Confirm relationship to service provider (Are you working with ABC Heating and Cooling?)
A Project scope

A Projected cost

A Projected timelines
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Homes program changes July 15t 2024

Preapproval process

Step 3)
Once an application has been preapproved, a notification will go out to the service provider.

Step 4)
The service provider moves forward and completes the work.

Step 5)
When completed, the service provider returns to their portal to complete the Project Update*.

Step 6)
If the application meets all programmatic specifications the rebate will be approved.

*Any variance of more than 10% of the original preapproved amount will have to be preapproved again or the project will be capped at 110% of the original amount.
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L
Legacy application process T —

Submit and review for final payment

Rebate > Rebate Rebate

Application Review Approved
Work is completed l
Rebate
Rejected
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Service Provider Forms

Efficiency Works Forms

New preapproval process

Submit for preapproval

Rebate Project

Rebate | Rebate

»  Preapproval —

Application Update Review Approved
Work has not 21 4 day Work is 1
started turn around completed
by EW Team =alisiE
Rejected

*Any variance of more than 10% of the original preapproved amount will have to be preapproved
again PRIOR to project completion or the project will be capped at 110% of the original amount.
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New educational materials

30 min




Homes rebate journey

10 min




— I" Efficiency Works"
w1/ | Homes

Homes rebate

Visit EfficiencyWorks.com/Homes to get started!



Home rebate journey

New educational materials
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